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1. Introduction

Visitors can apply for Conference and Events Visa (B) by Using a Voucher Code on Hayya
B2C. This guide provides a detailed, step-by-step approach for the same.

2. Purpose

This document serves as a guide to deliver timely and accurate support for applicants on
using a voucher code to apply for Conference and Events Visa (B) on B2C.

3. Scope

The document will cover all steps of submitting an application using a voucher. The steps
include:

e LoggingIn

e Hayya Journey - Application process

e Submifting the application

e Post application

4. Steps

Below table outlines the steps and procedures to apply for Conference and Events Visa (B)
on B2C.

4.1 Logging In:

1- Login to hayya.ga
The Applicant can login from the home screen by clicking on the Login

button
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Welcome to
The Hayya Experience

EXPLORE. EXPERIENCE. ENJOY... EVERYTHING

Discover seamless travel to Qatar with Hayya, your all-in-one digital

Start Here

platform for E-visa services. Whether you're visiting for the purpose
of tourism, business, or attending events, Hayya offers a streamlined
E-visa application process tailored to various nationalities.
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2- The Applicant can login using the available options or sign up if they do not yet
have an account.

Hayya

Sign In with Hayya

Email Address

Password

@

Forgot Password?

Sign In

Don't have an Account? Click here to Sign Up

If you have registered previously using another method
please create a new Hayya account using the same email
address to retrieve your data Click here to Sign Up

3- After logging in, the applicant will reach the landing page below. Click on the
“Start here” button to begin the process of applying for the preferred Hayya
category.
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Welcome to
The Hayya Experience

EXPLORE. EXPERIENCE. ENJOY... EVERYTHING

Discover seamless travel to Qatar with Hayya, your all-in-one digital

Start Here

platform for E-visa services. Whether you're visiting for the purpose
of tourism, business, or attending events, Hayya offers a streamlined

E-visa application process tailored to various nationalities.
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4.1.1 Hayya Journey
1- Begin the Hayya Journey by choosing the mode of entering the country.

Hayya Journey

How is your journey beginning?

4s  Flying to Qatar 2
@& Driving to Qatar 2

22 Accommodation Requirements (=

2- If the applicant chose “Driving to Qatar” as the mode of entering Qatar, they
can click on “Apply for a Visa" to proceed applying for the visa.

¢ e

Hayya Move

@& Apply for Fast Track >

@ Apply for o Visa >

3- If the applicant chose “Flying to Qatar”, then they have to provide the below
information.

< o

Which Hayya?

Please tell us a bit more about yourself. This will help us
guide you to your best visa option.

What'’s your nationality?
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4- After selecting the nationality, choose “Yes” if you have a voucher. And tap
on “Confirm” button to proceed.

Which Hayya?

Please tell us a bit more about yourself. This will help us

guide you to your best visa option,

What'’s your nationality?

Afghanistan

Do you have a voucher?

5- You will be presented with the Conferences and Events Visa (B), click on "Apply
for Conference and Events Visa" button.

¢ o

You are eligible for..

B Conference and Event Visa (B) >

You are eligible for..

B Conference ond Event Visa (B) 4

INFORMATION

—
‘ Apply for Conference and Event Visa |}
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4.1.2 Application Information:
1- Tap on “Start the Application” to begin the application process.

*

Hayya Application

About This Application

Time Required ®  5-6 mins.

This application will autosave as you fill it out, it will also save any parts you complete. So you can fill out the form in one go or over
time. This form has to be filled in the order that is presented - you can't skip one section to the other.

You Need To:

« Complete all sections of the application
* Answer all questions

APPLICATION SECTIONS

Copy of your personal photo, ID or
passport

Personal Information YOU'LL NEED:

Provid Country of Birth and
Residency Information ~ YOU'LL NEED: ondeyobr Coontry of Biith on
Country of Residency

GOT QUESTIONS?

Itis recommended to check the FAQ section for any information regarding policy.
procedures, and approvals.

ARE YOU READY?

( View Our Frequently Asked Questions q

2- Enter your voucher code and tap on “Validate my Voucher” to
proceed.
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° Back to homepage

¥*

Request Hayya

® Application Information

APPLICATION INFORMATION

Hayya Type® Voucher Code

Conferences & Events (B) 6BD4

Leave Application
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3- If the voucher is not valid, you will receive a message as shown below.
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Request Hayya

® Application Information

APPLICATION INFORMATION

Hayya Type” Voucher Cede

6BD.

Oops! It seems this voucher code is no more valid

Please be sure this code has not been used previously for o Hayya
request. We suggest you get in touch with the person that shared with
you the code or request support from our Hayya support team

Leave Application

4- If the voucher is valid, you will receive a message as shown below. Click
on “Next” to proceed.
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° Back to homepage

¥*

Request Hayya
® Application Information

APPLICATION INFORMATION

Hayya Type® Voucher Code

6BC

@  Your voucher code is valid !

You can proceed applying for your Hayya, but before proceeding.
please keep the following information at hand:

¢ Personal digital photograph
* A valid ID (passport) is required. The passport must be valid for at
least 3 months from the date of arrival in Qatar
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4.1.3 Personal Information:
1-Tap on “Browse for picture”. Acknowledge the photo guidelines and
upload your desired photo.

*

Request Hayya

Hayya Personal
Photo Guideline

Personal Photo Requirements:

Browse for picture ®

+ The hoad must bo cenverad: avoid iing.tuning.or roling
+ The photo must be clear and no blurred.

= The eyos must be open. and the hairsyle shoukd not cover them.
+ Ensure proper ihting: the photo should not be 100 dark. 100 ight.

+ There should anly be ono fece in the phoo.

IDENTIFICATION DOCUMENT

Upload passport front page” Passport Type® size

+ Dimensions: 40mm Pight)x 30mm (.

Browse for passport picture (@ Select Passport Type » Minimum resolution: 720px.
- The photo must show a close-up o your face and he op of your shoukders.

+ Your faca shouid occupy 70% 10 80% of the photo

+ Fil sizeshoukd not axceed 2 M.

+ Use only JPEG or JPG formats.

@  After uploading your ID. your data will be extracted automatically.

Image Quality
Your photo st
" Bain olour.

+ Botaken ogainst a lain whit orgh grey background.
+ Bainsharp focus and coracty ox
+ Have good color balance, naturalskin tonas. and no ed aye’

Back: Account Information

Bhntn Nate

@ | acknowledge the instructions for uploading my personal photo.

- v

2- Upload your document copy.
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Request Hayya

®  Personal Information PERSONAL PHOTO

Upload Personal Photo*

/] zehrajpg v Theimage is OK

IDENTIFICATION DOCUMENT
Upload passport front page* Passport Type*

[V] ZehraPp.jp...jpg Select Passport Type

Kindly double-check the auto-filled fields before proceeding; otherwise,

(0]

the application may be rejected.

Passport Number* Date of birth* Expiry Date®

266666666 08/26/2026 @&
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3- Select the appropriate Passport type and fill the Arabic name as
mentioned in the passport (if required).

° Back to homepage

¥*

Request Hayya

# Personal Information PERSONAL PHOTO
Upload Personal Photo*

[l zehrajpg  Theimage is OK

IDENTIFICATION DOCUMENT
Upload passport front poge® Passport Type*

[/] ZehraPp.jp...jpg X | Select Passport Type

Kindly double-check the auto-fille  Normal
the application may be rejected.

®

Royal / Private
Diplomatic

Passport Number® Date of birth™ Travel Document

Formal / Service Passport

266666666
Mission Passport

Issuing Country” Nationality*

Iran, Islamic Republic of Iran, Islamic Republic of

4- Fill in all contact information, Phone number, Emergency Contact
Name and Emergency Contact Number and Click on "Validate your ID"
to proceed.

Fourth name Fourth Arabic name

If your details are being reflected incorrectly. it will be corrected by the
authorities. No further action is required.

®

CONTACT INFORMATION

Phone Number®

+247 5535353
Emergency Contact Name* Emergency Contact Number*
asad B 247 24442424

[ Back: Account Information J Validate your ID
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5- Upon validating your ID, the "Next” button will be enabled. Click on
“Next” to proceed to the next section of the application.

Fourth name Fourth Arabic name

If your details are being reflected incorrectly, it will be corrected by the
@ authorities. No further action is required.

CONTACT INFORMATION
Phone Number*

W 247 5635353
Emergency Contact Name* Emergency Contact Number*

asad & 247 24442424

o Your ID has been validated!

[ Back: Account Information ] @

4.1.4 Residence Information:
1- Choose the Country of Birth and Country of Residency from the drop-
down list.
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° Back to homepage

¥*

Request Hayya

RESIDENCE INFORMATION

Country of Birth* Country of Residency®

® Residence Information

Afghanistan Select Country

a

Afghanistan '

Aland Islands
=T

Algeria

American Samoa

Andorra

Angola

Anguilla

Antarclica
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Request Hayya

RESIDENCE INFORMATION

Country of Birth* Country of Residency”

® Residence Information
Afghanistan Albania

Select Country
Do you have other/previous nationality

Afghanistan
O Yes © No Aland Islands

Algeria
[ Back: Personal Information ] American Samoa

Andorra

Angola
Anguilla

2- If there is a previous nationality, choose “Yes” from the options and select
the appropriate previous nationality from the drop-down list. Click on
“Next"” to proceed.
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Request Hayya

RESIDENCE INFORMATION
Country of Birth* Country of Residency*

# Residence Information
Afghanistan Albania

Do you have other/previous nationality

O Yes © No

[ Back: Personal Information ]
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4.1.5 Application Summary:
Applicants can review their application details from this section.

Hayya Lid

©  8ock to homepoge

¥*

Request Hayya

& Edit Applicetion information

& Edit Personsl Information

If all details are correct, tick to agree to Hayya Terms & Conditions. Then click
on “Submit Application” fo submit the application.
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5. Submit Application:
The applicants will be able to see the page below with their Entry
reference number. They can also click on “View your Account” fo view
their application.
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You're Done!

Your Hayya application has been submitted successfully.

Entry reference number. IROIIEEN

Go to your Hayya account, to monitor the approval status of your application, manage yournnlor/nmjorwnd add companions to your trip..
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6. Post Application Submission:

The applicants will receive an email notification whenever there is an update
on their Hayya applications. Furthermore, they can also view their application
status by clicking on “My Hayya".
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Manage View all my Apply for a new
dependents applications Hayya

Zel

Update Password

Application History

ENTRY REFERENCE NUMBER
RO E— N/A

HAYYA NUMBER TYPE
IR78 I Conference and events

Application Submitted
New Application

Pending
New Application

Pending

Update application

(

/7
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